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Taking a Whole-Person Approach to Healthcare

Executive Q&A: 
Arkansas Business publisher 
Mitch Bettis interviews Brad 
Lacy and Jamie Gates of the 
Conway Area Chamber of 
Commerce about recent trends 
in the local economy.

When you examine the challenges facing healthcare 
today – access, affordability, quality, patient experience – 
behavioral health is front and center. 

I’m describing behavioral health conditions such 
as depression and anxiety, as well as substance use 
disorders caused by overuse of drugs or alcohol. When 
I talk about a “whole-person” approach to care, I am 
addressing a patient’s physical, behavioral, and social 
needs in its entirety.   

At Arkansas Blue Cross and Blue Shield, we believe 
a whole-person approach is the most effective way 
to improve overall health. Traditionally, healthcare 

has focused on physical health, leaving a tremendous 
amount of behavioral health needs undiagnosed and 
unmet. The National Alliance on Mental Illness reports 
that 60% of those in need do not receive care for their 
behavioral health condition.

I suspect you’ve been touched in some way by a 
behavioral health condition – an employee, a neighbor, 
family member or close friend. Too often patients and 
their families face a system that is hard to understand, 
navigate and access – a system hampered by stigma, 
barriers to care, high costs, and a shortage of clinicians. 
The challenges can be overwhelming.

Continued on page 5.

The rates of depression in young Arkansans exceed the national average.
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The pandemic exacerbated the 
problem. Over the past two years, the 
rate of people in Arkansas and the 
United States suffering from stress, 
anxiety, depression, substance use, 
and suicidal thoughts has skyrocketed, 
especially among young adults. More 
than 3 in 10 adults in our country have 
reported symptoms of anxiety and/or 
depressive disorder since May 2020. In 
comparison, in 2019, this number was 
approximately 1 in 10 adults.

Arkansas Blue Cross is making 
significant community and business 
investments to address this problem. 
Through our Blue & You Foundation 
for a Healthier Arkansas, we have 
committed $5.29 million to expand 
behavioral health resources across 
our state, supporting behavioral 
health in all stages of life – from early 
childhood, through adolescence, and 
into adulthood. This is the largest 
investment in the 20-year history of our 

foundation and represents one of the 
largest one-time private investments 
in healthcare in our state’s history. 
The six Arkansas-based organizations 
receiving this funding are making 
great progress on their initiatives 
and are collaborating to extend their 
impact. 

The pandemic has opened the 
dialogue around behavioral health. 
We are seeing an increase in private 
investment in behavioral health as 
companies are trying to improve the 
system through new technologies 
and care models. And many of our 
political leaders, in both parties, 
are acknowledging our country’s 
behavioral health crisis and discussing 
ways to improve the system. 

As a Faulkner County business 
leader, here are ways you can help:

• Help increase awareness of the 
need for expanded behavioral 
health services in your county

• Encourage elected officials 
and policymakers to discuss 
and support further actions to 
address the need for behavioral 
health and substance abuse 
services

• Become more aware of the 
importance of providing a whole-
person approach to healthcare 
in the workplace, schools, homes 
and your community

• Become a champion for the 
whole-person conversation and 
help eliminate the stigma of 
behavioral health discussion

Arkansas Blue Cross is committed 
to being a leader in our state and the 
country when it comes to behavioral 
health and moving healthcare to a 
whole-person approach. I encourage 
you, as a business leader in Faulkner 
County, to join us in this most 
important effort. 

COVER STORY

Are you or someone you know in a mental health crisis? If you suffer from 
depression, anxiety, or other behavioral health issues, call to speak with 
someone who can help:

• UAMS AR ConnectNow 800-482-9921
• National Suicide Prevention Lifeline 800-273-TALK (8255)
• National Domestic Violence Hotline 800-799-SAFE (7233) or 800-787-3224 (TTY)
• National Veterans Crisis Line 800-273-8255, 

press 1 Substance Use Hotline 877-326-2458

Stress, anxiety and depression can be difficult to talk about, but these feelings are very common. It’s time to normalize the conversation.
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On May 26, the Conway Area 
Chamber of Commerce hosted “Outlook 
Conway,” an executive forecasting 
event. Arkansas Business Publisher 
Mitch Bettis interviewed Chamber 
President and CEO Brad Lacy and 
Chamber Executive Vice President 
Jamie Gates about recent trends 
in the local economy. An excerpt 
of their conversation is below:

Mitch Bettis: I think about Conway 
and Faulkner County as places of 
growth in our state compared to other 
counties that have seen population 
declines. What was the population 
10 and 20 years ago, and what do we 
project forward with a trendline? 
What’s the population trend outlook?

Brad Lacy: Based on the Census Bureau’s 
recent estimates and the City’s rate of 
issuing residential building permits, 
we are in a period of more rapid 
growth than we’ve experienced over 
the past decade. Between 2020 and 2021, 
Conway grew 2.3%, putting us in the 
top 100 fastest growing cities in the 
United States with populations over 
50,000. Anecdotally, we are seeing more 

examples of people moving to the area 
from larger regional metros like Dallas 
and Houston and from California. We 
believe the combination of outdoor 
amenities, affordability, and quality of 
place sets us up for continued growth.   

MB: Unemployment rates nationally 
are at historic lows. What is that rate 
in Faulkner County compared to our 
state and national average? What 
positions are in greatest need in the 
area today, and what is projected to be 
in the greatest need in the next decade?

Jamie Gates: It’s historically low 
here, too. We’re trending about half 
a percentage point below the state 
average. From a labor standpoint, 
we’re back to the spring of 2019. And 
that was a really competitive time. 

We have a really diverse economy. 
That’s great for stability. But from a 
workforce standpoint, it means we 
have to be everywhere at once. 
K-12 curriculum needs to be aligned 
to get the most from every kid. 
Colleges and universities need to 
provide graduates prepared to grow 
our knowledge-based industries. 

Finally, we have to be a place that 
professionals will move to and 
stay. Long-term, we’re capable of 
offering people exciting careers 
in manufacturing, health care, 
technology and finance.

MB: This isn’t necessarily a “data 
question,” but Conway and the north 
metro region is competing with 
other parts of our state for industry 
and competing to get people to live 
here. To do that, Conway has invested 
a great deal in infrastructure and 
quality of life. What new investments 
or projects are needed today to 
continue to entice companies and 
people to relocate to this area? 

BL: The Chamber and Conway 
Development Corporation have 
been committed to facilitating the 
development of, and in some cases, 
building quality of place amenities 
for over a decade. We believe it is 
crucial to build live music venues, 
outdoor gathering spaces, and local 
restaurants and microbreweries 
to continue to be competitive to 
attract and retain talent. 

Q&A with Arkansas Business 
Publisher Mitch Bettis



REAL ESTATE

Price ADDRESS BEDS
FULL

BATHS
APPROX SQ. FT.

DAYS ON 
MARKET

PRICE PER 
SQ. FT.

APPROX. 
YEAR BUILT

$625,000 453 E Highway 225, Greenbrier 5 3 3,150 1 $198.41 2021

$550,000 17 Sheila Drive, Greenbrier 3 2 2,884 2 $190.71 2013

$549,000 1650 Winterbrook Drive, Conway 5 4 3,300 1 $166.36 2020

$460,000 860 Reynolds Ave, Conway 4 4 2,548 0 $180.53 2013

$450,000 2 Richland Hills Drive, Conway 5 3 3,861 0 $116.55 1998

Top 5 Home Sales in Faulkner 
County: June 2022
The top recent home sale was a 3,150-square-foot, 5-bed, 3-bath 
home in Greenbrier. The home at 453 E. Arkansas 225 sold for 
more than $198 a square foot at $625,000.

The second most-expensive home also sold in Greenbrier. The 
2,884-square-foot home at 17 Sheila Drive sold at more than $190 
per square foot at $550,000.

The other three homes in the top five were sold in Conway and 
averaged $486,000 and nearly $155 per square foot. The most 
expensive Conway home sold for $549,000 at 1650 Winterbrook 
Drive, while the most expensive Conway home per square foot 
sold for more than $180 at 860 Reynolds Ave.

View complete details on the top five 
recent home sales in Faulkner County 

in the table below: 
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Harding University in Searcy. Conway 
Regional Renaissance Women’s 
Center is located at 2300 Robinson 
Ave. The center specializes in female 
reproductive health, pregnancy, and 
childbirth.

First Security Bank Announces 
New Hires, Promotions

First Security Bank announced a 
series of new hires and promotions.

Shawna Heaslet was recently named 
loan assistant. Heaslet has more than 
15 years of banking experience at First 
Security Bank, including as banking 
center manager for the University 
Banking Center.

Jacquelyn Lindsay has been named 
TRID loan specialist for central 
processing. She has more than 23 years 
of banking experience, including 
16 years at First Security. She has 
specialized in consumer real estate 
compliance and documentation and 
previously served as a loan assistant.

Leslie Hart has been named assistant 
vice president and central loan 
processing manager for the bank. Hart 
has more than 27 years of experience 
in baking and has previously served as 
a loan assistant and manager for First 
Security Bank’s Conway market.

Paula Goff has been named central 
loan processor and operations 
specialist. She has more than 15 years of 
experience in loan-related systems and 
documentation in baking. 

Eduard Millan has been named First 
Security Bank’s bilingual commercial 
lender for central Arkansas. Milan has 
previous experience in lending. 

McMaster OT Earns Certification
Angela Bishop, an occupational 

therapist at McMaster Physical Therapy 

Chambers Bank Hires 
Business Development 
Officer

Cami Goodell was 
recently hired as a 
business development 
Officer in Conway. She 
will be responsible 
for developing new 

and existing business relationships for 
Chambers Bank in the Conway area.

Conway Corp Plant 
Operator Earns 
Certification

Conway Corp 
Senior Plant Operator 
Matt Smith recently 
earned his Class IV 
Water Treatment 

certification from the Arkansas 
Department of Health, the top level of 
achievement for licensed water plant 
operators in the state.

The requirements for Class IV Water 
Treatment certification include three 
years of experience in water treatment 
and passing the examination.

Conway Regional 
Adds Provider 
to Renaissance 
Women’s Center

Brooke Money, 
a physician 
associate, has joined 
Conway Regional 
Renaissance 

Women’s Center. She joins an 
obstetrics and gynecology practice 
that includes Courtney Sick, M.D., 
Kala Slaton, M.D., and Megan Moix.

Money holds a Master of Science 
in Physician Studies and a Bachelor 
of Science in Exercise Science from 

The Ladder
A roundup of new hires, promotions and employee awards.
Submit your company news and updates to news@pulseofconway.com.

GOODELL

SMITH

MONEY

LIPPARDGARCIA

Clinic, acquired her hand therapy 
certification. This designates her as a 
specialist in upper extremity conditions, 
including hand surgery rehabilitation.

Osmar Garcia Joins Conway Corporation 
Board of Directors

Osmar Garcia, CEO and co-founder 
of Garcia Wealth Management-
Northwestern Mutual, has been added to 
Conway Corporation’s board of directors. 
He will serve a seven-year term.

UCA Names Library Director
Rodney Lippard has been announced 

as the new director of Torreyson Library 
at the University of Central Arkansas. He 
begins the role on July 5.

Lippard earned a Bachelor of Arts 
in radio, television and motion pictures 
from the University of North Carolina 
at Chapel Hill and a Master of Library 
and Information Studies from UNC 
Greensboro.

Lippard comes to UCA from the Gregg-
Graniteville Library at the University 
of South Carolina Aiken (USCA) where 
he served as director. He is the current 
chair of the Budget Analysis and Review 
Committee of the American Library 
Association and the Partnership Among 
South Carolina Academic Libraries. 
Lippard is a past president of the North 
Carolina Library Association. 



Caked Up Coming to Conway Commons, 
American Made General Store Location 
Coming to East Conway

Conway Second Fastest Growing Large City in State

The latest news on new businesses, shops and stores coming to Conway. Read more about new Conway developments at pulseofconway.com.

What’s that gonna be?

A new bakery called Caked Up is coming soon to 
the Conway Commons at 559 Elsinger Boulevard.

The store will offer a host of homemade goodies, 
including cupcakes, ice cream and dog treats. Its 
signature offering will be Cupcake and Ice Cream in 
a Cup with two scoops of ice cream stuffed between 
two cupcake halves and served in a cup or mason jar.

Caked Up will also offer full-size cakes for 
birthdays, graduations and other events. Caked 
Up owners said the Conway location is one of two 
coming to central Arkansas. A location at 5621 
Kavanaugh Boulevard is open now and the Conway 
location is due to open this month.

According to new numbers released by the U.S. 
Census Bureau, Conway is No. 2 over the last year 
among Arkansas’s largest cities.

 The United States has 804 cities with a population 
greater than 50,000. Among those cities, the median 
one-year growth rate was flat (0.00%). However, 
Conway realized an estimated 2.3% increase in 
growth. That ranked No. 84 nationally.

 The growth corresponds with a steady increase in 
single-family home permits. Year-to-date, building 
permits are up 18% versus 2021. Since the (April) 2020 
census, the city of Conway has permitted 864 single 
family homes. During that same period, the city has 
also permitted 47 duplexes (94 units), and 619 multi-
family units. 

American Made General Store is adding a location in 
Conway at 429 U.S. 64 East. 

The store boasts a little bit of everything, including 
home goods, groceries, homemade ice cream, jarred 
goods, outdoor furniture, clothes, boots, jewelry, signs, 
toys and more, all made in the U.S.A. The store’s website 
says it stocks products from “every state in the Union.”

Founder Chad Overman said the Conway store is 
slated to open in mid-September. 
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City
Population 
Growth (%)

Bentonville 4.8%

Conway 2.3%

Rogers 1.9%

Fayetteville 1.8%

Jonesboro 1%





View more economic data at pulseofconway.com
Data is current at the time of printing.



LABOR

TAX COLLECTIONS

SINGLE FAMILY HOME SALES

Civilian Labor Force

Sales & Use Tax 
YTD - May 2022

Home Permits
YTD - June 2022

Homes Sold Home Sales Average Home Price

Restaurant Sales Tax*
YTD - May 2022

Hotel Sales Tax
YTD - May 2022

Unemployment Rate

Economy at a Glance
The key economic indicators for Conway and Faulkner County. 

View more economic data at pulseofconway.com
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with us. 
Better
Bank

We’re excited to announce the promotion of these outstanding professionals – your go-to team for business and home loans! 
Shawna provides service and solutions throughout the lending process, while Paula, Leslie and Jacquelyn deliver 
behind-the-scenes support every step of the way. It all adds up to a better experience for you. Get started today! 

Paula Goff 
Central Loan Processor/

Operations Specialist

Leslie Hart
AVP/Central Loan 

Processing Manager

Shawna Heaslet 
Loan Assistant

Jacquelyn Lindsay 
TRID Loan Specialist/

Central Processing

LOAN OPERATIONS
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