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Fast, Efficient Care Saves A Life: 
‘It’s Just Excellence from Beginning to End’

Payments to students
impact local economy

The Higher Education Emergency 
Relief Fund (HEERF) was created 
and funded as part of the federal 
COVID response.

Jordan Crews looked down at his treadmill and saw 
he only had a few minutes left in his workout. Then, 
everything went black. 

Garett Fusilier, a personal trainer at the Conway Regional 
Health & Fitness Center, was working at a desk feet away 
from Crews.

“I just happened to look his direction and saw him 
collapse,” Fusilier said. “I didn’t know what happened, I 
thought he might have just tripped and fell.” 

As he ran to Crews’ treadmill, Fusilier radioed for another 
staff member to call 9-1-1. When he arrived at Crews’ side, 
he noticed he was unconscious. Fusilier moved him off the 
treadmill and felt for a pulse.

There was not one. Crews was in cardiac arrest.
“I immediately rolled him back over and started doing chest 

compressions,” Fusilier said. 
For the next several minutes, Fusilier performed CPR 

until first responders arrived and transported Crews to 
Conway Regional Medical Center. Crews was suffering 
from ventricular fibrillation, which occurs when the 
lower two chambers of the heart quiver and cause an 
irregular heartbeat. 

“The heart is not effectively pumping blood to the rest of the 
body in this situation,” said Darren Freeman, M.D., hospitalist 
at Conway Regional Health System. “Tissues are not getting 
oxygen and good blood flow, which can be life threatening.”

Jordan Crews received life-saving care at Conway Regional Health System recently when he experienced ventricular fibrillation and cardiac arrest while 
working out at Conway Regional Health & Fitness Center.

Continued on page 5.
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At the hospital, medical staff checked 
Crews’ heart for structural damage and 
found none. The decision was made 
to put Crews into a medically induced 
coma and place him under hypothermia 
protocol, a therapeutic used in the 
aftermath of cardiac arrest to prevent 
long-term damage to the patient.

“We deliver cold fluids to actively 
cool the body,” said Freeman. “With 
the brain, in particular, when tissues 
are deprived of oxygen, there are a lot 
of inflammatory mediators that can 
cause damage.”

By cooling the body, Freeman said, the 
processes are slowed.

“Brain tissue is very sensitive to 
changes in oxygen and blood flow,” said 
Freeman. “Even for a few minutes, if the 
brain is deprived of oxygen and blood 
flow, damage is done.”

Crews woke up intubated in a hospital 
bed a few days later, and immediately 
signaled his wife for information as to 
why he was in the hospital.

“I was very concerned about why I was 
there, but my wife would tell me what 
happened and what the doctors were 
doing,” he said. “She was reassuring 
so I wasn’t anxious about what was 

happening to me, I just really wanted to 
get out.”

The driving force was Crews’ desire to 
leave the hospital before his son’s first 
birthday. First, doctors wanted to be sure 
Crews was not exhibiting signs of brain 
damage as result of his cardiac arrest. 
After a few days of tests, the medical 
staff concluded he was not. 

Crews missed being released in time 
for his son’s first birthday by one day, 
but most importantly, he’s been on the 
road to a full recovery ever since.

Crews attributes it to the care he 
received at Conway Regional Health 
System — from his care at the hands 
of Fusilier at the Conway Regional 
Health & Fitness Center, to the medical 
professionals at Conway Regional 
Medical Center. 

Crews is back at the fitness center 
regularly and makes sure to greet 
Fusilier any chance he gets.

“Garett is a huge figure in my life, 
because without him, I would have 
never made it to the first responders,” 
Crews said. “I would never have made 
it to the hospital. He bridged the gap 
for me from catastrophic event and 
made it possible for me to receive 
medical care.”

Early in his stay at Conway Regional, 
Crews’ wife, Carol, had the option 
of transferring him to a Little Rock 
hospital, but chose to keep him there.

“The answer was no because we knew 
the kind of care we would get here,” 
Crews said. “It has been exemplary 
every time.”

Part of that reassurance came four 
years ago when Conway Regional 
doctors discovered a near fatal 
aneurism in Crews’ heart. Following 
open-heart surgery, Crews made a 
full recovery.

“Every time we’ve been here in the 
past, we’ve received such great care,” 
Crews said. “There’s always someone 
helping you out, always someone 
willing to explain things to you — and 
that goes from a nurse’s assistant to 
the doctors — it’s just excellence from 
beginning to end.”    

COVER STORY

The health of our communities relies on every 
eligible Arkansan getting the COVID-19 vaccine as 

soon as it becomes available to them.
– Curtis Barnett, President and Chief Executive Officer, Arkansas Blue Cross

Garett Fusilier, a personal trainer at the Conway Regional Health & Fitness Center, witnessed Crews collapse and administered CPR for several minutes until first 
responders arrived. 

“Every time we’ve been here in the past, 
we’ve received such great care. It’s just 

excellence from beginning to end.”

Jordan Crews
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The Higher Education Emergency Relief Fund 
(HEERF) was created and funded as part of the 
federal COVID response. Starting in May of 2020, 
this legislation provided funds to colleges and 
universities to assist students with expenses related 
to the disruption of campus operations during the 
COVID-19 pandemic. 

The funds below were given to students unencumbered. 
Students were able to use the funds in any way they 
wished to help with hardships incurred due to COVID-19.

The first HEERF payments to students were 
made in the fall of 2020. Colleges and universities 
were required to commit at least 50% of their 
COVID-related funding to direct student assistance. 
While colleges and universities could not restrict 
the funds, they did identify several possible 
uses of the money (technology purchases, 
tuition, internet access).

Depending on the program, students received 
funds by direct disbursement (direct deposit or 
paper check) or have the applied the funds to 
their existing account balances. Each college and 
university established their own disbursement 
plan within the parameters of the program. 

Payments to students impact local economy

For information about each school’s HEERF distribution visit:

https://uca.edu/coronavirus/distribution-cares-act-funding/

http://www.uaccm.edu/covid-19/

https://www.hendrix.edu/covid/

https://www.cbc.edu/covidgrants

Central Baptist College $1,900,000

Hendrix College $2,600,000

UACCM $4,000,000

UCA $23,100,000

TOTAL $31,600,000



REAL ESTATE

Price ADDRESS BEDS
FULL

BATHS
APPROX SQ. FT.

DAYS ON 
MARKET

PRICE PER 
SQ. FT.

APPROX. 
YEAR BUILT

$585,000 10 Harbor Drive, Greenbrier 4 3 3,509 44 $166.71 2006

$428,000 230 Castleberry Drive, Conway 4 3 2,919 53 $146.63 2011

$415,000 1105 Applewood Drive, Conway 4 3 2,899 4 $143.15 2010

$412,000 6 Diamond Ice Lane, Greenbrier 4 3 2,591 1 $159.01 2018

$390,000 340 Arkavalley, Greenbrier 3 2 2,067 81 $188.68 2000

ADDRESS PRICE LENDER TYPE BUYER

480 Exchange Avenue, Conway, AR 72032 $10,000,000 — Industrial / Warehouse Westrock Beverage Co.

1120 E. German Lane, Conway, AR 72032 $6,250,000 Bank of America Retail / Wholesale Scf Rc Funding Iv LLC

1360 Old Morrilton Highway, Conway, AR 72032 $4,250,000 Simmons Bank Retail / Shopping Center Covington Sturgis Road Complex

Oak I-40, Conway, AR 72032 $4,125,000 Encore Bank Retail / Retail Stores 811 Oak Investments-Conway LLC

1505 Old Morrilton Highway, Conway, AR 72032 $3,368,500
First National 

Bank
Retail / 

Automotive Repair Shop
Fpk Realty LLC

2350 Sanders Road, Conway, AR 72032 $3,251,000 Bank of George Hospitality / Hotel Om Conway LLC

380 Harkrider St., Conway, AR 72032 $3,010,000 Bank of America Retail / Wholesale Scf Rc Funding Iv LLC

4055 Glenwood Drive, Conway, AR 72034 $2,380,000 Bank OZK Multifamily (General)
Glenwood Townhomes Ii Property 

Investors LLC & Kirschen Bar

11 Patton Circle, Conway, AR 72032 $2,116,452
Entrust New 

Direction Ira Inc.
Multifamily (General) Keith E Lancaster

2110 Harkrider St., Conway, AR 72032 $2,094,000 Relyance Bank Retail / Retail Stores Matthew H Smith, Colleen M Smith

Top 5 Home Sales in Faulkner 
County: March 2022

Top 10 Commercial Deals of 2021

The top five recent home sales in Faulkner County averaged 
$446,000 and nearly $161 per square foot.

The top home sale was in Greenbrier at 10 Harbor Drive, which 
totaled $585,000 and $166 per square foot. Three of the top five 
home sales were in Greenbrier and averaged $171 per square foot. 

Two of the top five homes were located in Conway and averaged 
$144 per square foot.

The top 10 commercial deals in Conway totaled more than 
$40 million, averaging $4.08 million per deal.

The top deal was the $10 million sale of the former Kimberly-
Clark plant to Westrock Coffee Co. A majority of the deals were 
retail, including a shopping center, automotive repair shop, 
wholesale and store fronts.

Two deals north of $2 million were completed for multifamily 
homes on Glenwood Drive and Patton Circle. 
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Conway Corp Employee Earns National 
Journeyman Certification

Conway Corp has promoted Kaleb 
Barkley to journeyman meterman after 
he successfully completed the meter 
technician certification program through 
Northwest Lineman College.

The program requires more than 
150 training hours and the successful 
completion of 10 exams covering 
topics such as safety standards, 
electrical systems, transformers, 
special elements, trouble investigation 
and crew leadership.

Barkley began his career with 
Conway Corp as a groundman in 2015 
and entered the apprentice meterman 
program in 2018.

First Community Bank Hires Zeke Dixon
First Community Bank hired Zeke 

Dixon as vice president of commercial 
lending at its branch located at 
1089 Front St. in Conway. In his 
role, Dixon will focus primarily on 
commercial lending within Conway 
County and the surrounding region.

Central Baptist College Makes Three 
New Hires

Elizabeth Riley is joining the Central 
Baptist College admissions office as a 
personal admissions counselor. She 
previously served as a student faculty 
secretary at CBC.  Riley will graduate 
in May with her Bachelor of Science 
in Communications from Central 
Baptist College.

Mary Catherine Harvison has joined 
the admissions office and will be 
serving as the director of admissions. 
Harvison formerly served as the 
director of admissions and academic 
instructor at LSU Shreveport, campus 
experience coordinator at Arkansas State 
University, and as the regional director 
of enrollment services at Lyon College.

Deandriea Bass-Carrigan has joined 
CBC as the Behavioral Science 
Department chair and professor. 
Bass-Carrigan has served as the deputy 
chief of field services and a rehab 
area manager for Arkansas 
Rehabilitation Services. 

Winthrop Rockefeller Institute Hires 
CFO, Promotes Program Officer

Payton Christenberry has been 
promoted to associate director of 
programs at the Winthrop Rockefeller 
Institute. Christenberry previously served 
as senior program officer. 

Shawn Cathey has been hired as chief 
financial officer, providing leadership for 
all financial matters. Cathey previously 
served as senior director of finance 
at Winrock International for 21 years. 
Cathey is a certified public accountant. 
Prior to joining Winrock, he held various 
accounting and management positions in 
rural healthcare.

Mainstream Technologies Hires 
Jonathon Turchi

Mainstream Technologies hired 
Jonathon Turchi as managed services 
engineer. He will be providing support 
for managed service clients, which can 
range from simple workstation issues to 
complex matters related to client servers 
and network infrastructure.

Creative Institute Adds New Board Members
Karla DeFreitas and  Dr. Angela Webster 

have been appointed to the Cr eative Institute 
of Central Arkansas board of directors. They 
will both serve two-year terms.

DeFreitas is a campus recruiter for 
Gainwell Technologies. Webster is 
chief diversity officer and associate vice 
president for institutional diversity 
and inclusion at the University of 
Central Arkansas.

The Ladder
A roundup of new hires, promotions and employee awards.
Submit your company news and updates to news@pulseofconway.com.
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Rogue Roundabout Coming to Downtown Conway

The latest news on new businesses, shops and stores coming to Conway. Read more about new Conway developments at pulseofconway.com

What’s that gonna be?

9    Pulse of Conway 

Rogue Roundabout Craft Kitchen & Beverage Lab 
is coming to downtown Conway at 804 Chestnut St.  

The Rogue Roundabout will be a taproom and 
event space that proprietor Chris Smith said he 
wants to use to create an inclusive community 
space serving craft beverages and craft food. 

“It will encompass the spirit of ‘Conway 
Crafted’ with small-batch beer and nonalcoholic 
beverages,” he said.  

Rogue Roundabout does not have an open date, 
but is slated to open this year. 





View more economic data at pulseofconway.com



LABOR

TAX COLLECTIONS

SINGLE FAMILY HOME SALES

Civilian Labor Force

Sales & Use Tax 
YTD - February 2022

Home Permits Homes Sold Home Sales Average Home Price

Restaurant Sales Tax*
YTD - January 2022

Hotel Sales Tax
YTD - January 2022

Unemployment Rate

Economy at a Glance
The key economic indicators for Conway and Faulkner County. 

View more economic data at pulseofconway.com
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46.70% change
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$28,274.84$422,473.08$8,066,730.59

48 61 $13,403,990 $219,738

124 $27,271,155 $219,929
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$2,469,729.23

$19,274.24$359,237.32$6,537,077.38

51 139 $31,601,727 $227,351
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December 2021

Year to Date (February 2022)
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CONWAY
1600 Dave Ward Dr.
Conway, AR 72034

(501) 327-6731

BETTER 
TOGETHER
Steve Doty, Kelli Small and Tom DeWine

HOT SPRINGS
224 Cornerstone Blvd.
Hot Springs, AR 71913

(501) 881-4256

www.erateamrealestate.com

Let us help you navigate the complex 
housing market to reach your goals.

Conway’s progressive, forward-looking community made an 
ideal place for new owners, Steve Doty and Tom DeWine, to 
increase their real estate footprint.  ERA TEAM Real Estate 
was bought, and they’ve never looked back. 

ERA TEAM has 61 professional sales associates who are 
dedicated to building relationships and getting results. 
Our agents have a unique bond, and we have a family-like 
atmosphere at the office. I’ve never seen a real estate office 
quite like this before, said Doty. With businesses going virtual, 
our office maintains a collaborative culture; we’re better 
together, said DeWine.

With continued growth comes increased commitment and 
that’s what Doty and DeWine have done.  The company’s latest 
investment comes in the form of a new Conway office located 
at  4005 Prince St., which will host a grand opening June 1. 

• 2021 Arkansas combined $270 million sales
• 45% Annual growth since 2019 
• Residential and Commercial
• Client focused
• Invested in the Community
• Results driven


