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Garcia Wealth Management Desires to Help Clients 
Achieve American Dream, Generational Wealth

The Conductor: Using 
Digital Marketing as a 
Strategy to Connect with 
Ideal Customers

Digital marketing has become 
a buzzword in recent years as 
consumer purchases move online. 
Digital marketing can be as confusing, 
complicated, and overwhelimg as you 
allow it to be.

Osmar and Gilberto Garcia are looking to grow 
Garcia Wealth Management, a practice affiliated with 
Northwestern Mutual, into a regional leader in financial 
planning and generational wealth building.  

“There is not a limit for us or our clients,” said Gilberto 
Garcia, Co-founder and President of Garcia Wealth 
Management.  

The Garcia brothers believe there is opportunity 
everywhere, which is why one of their goals is to have 
their client base span all 50 states.  

“You have to be willing to work and see if the 
opportunity to help and add value is there,” Gilberto said.  

The Garcia brothers see their story as the embodiment 
of the American Dream; two immigrants who have 
been afforded the opportunity to start a family and 
grow a business. The Garcias emigrated to the United 
States from Mexico in 1998, following their father who 
emigrated to America in 1997. After working and saving 
money, he brought the rest of his family when Osmar 
was 8 and Gilberto was 3.  

“It was a little scary, because you don’t know anybody 
here and you just show up one day and have to learn the 
ropes, speak a different language,” said Osmar Garcia, 
Co-founder and CEO of Garcia Wealth Management.  

Continued on page 5.
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KALE CZERWONKA
Director of Aviation | American Safeguard Insurance

Kale Czerwonka stands out for his strong passion and 
great dedication to the aviation industry. His love for 
aviation began from a young age, and he has been 
committed to pursuing and achieving his dreams of 
becoming one of the best in the aviation and insurance 
industry. Kale is a commercial rated pilot, as well as a 
Certified Flight Instructor and Army Air Traffic Controller. 
He has spent his career immersed in aviation. Kale’s 
years of experience learning about aviation have 
allowed him to gain a better understanding of current 
aviation insurance needs. 

As a pilot or business owner, you need to know that you’re 
protected under any circumstance without breaking your 
bottom line and without the hassle of a lengthy claims process. 
At ASI, it’s our job to get you more coverage and service, at 
the best possible price.

www.americansafeguardins.com

O: 501-513-2195 ext. 110 / C: 417-293-5623
Kczerwonka@ASIagents.com

1165 Bob Courtway Dirve  |  Conway, AR 72032  |  501-513-2195

• Aircraft Insurance
• Property Insurance
• Hangar Insurance
• Aviation Umbrella Insurance
• Commercial Aviation 

Insurance
• Life Insurance

• Fixed Base Operation 
Insurance

• Business Owners 
Insurance

• General Liability 
Insurance

•  Transportation 
Insurance
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The family settled in Morrilton, 
where their mom started working 
for the Rockefeller family and their 
dad eventually started his own 
construction remodeling business. 
Seeing their parents’ endless will 
to achieve the best future for their 
family has instilled a tremendous 
work ethic and fearless attitude in the 
brothers.  

“Our mom and dad took the highest 
degree of risk you can take and laid 
the groundwork where we could go to 
college, get an education, meet people, 
graduate and go to work,” Osmar said. 
“We saw that as a launching pad for 
us to be able to be here today and start 
our own business, and not be scared of 
what could go wrong, but instead be 
focused on what could go right.”  

Their partnership perfectly blends 

Gilberto’s ability to execute with 
Osmar’s ability to dream big for the 
future under Northwestern Mutual, 
a respected Fortune 90 company with 
the highest financial ratings possible.  

“Northwestern Mutual is a company 
that has been around for 165 years, and 
there are not many companies in the 
country that can say that,” Gilberto 
said. “Partnering with them, we’re 
backed by the strength of the company 
with leading resources that allow us 
to help our clients, but still providing 
the personal and local feel of a small 
business owner.”  

Being able to come to work at a 
place with their family name on the 
building is icing on the cake.  

“Conway is a community where 
small family businesses have helped it 
grow into what it has become,” Osmar 

said. “We’re proud of our last name, 
so that inspired us to name our firm 
Garcia Wealth Management.” 

The future holds many plans for 
the Garcia brothers and their team. 
They’re on their way to becoming a 
regional leader in financial planning 
and wealth building, but most 
importantly they want to create 
generational wealth for their clients 
through a team that represents all 
members of the community.  

“We are focused on multi-
generational planning, which is what 
excites me when you start looking 10 
or 20 years down the road,” Osmar said. 
“We understand that when someone 
meets with our team, it can change the 
trajectory of their entire family and 
business, and that is a responsibility 
we don’t take lightly.”    

COVER STORY
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Digital marketing has become a 
buzzword in recent years as consumer 
purchases move online. Digital 
marketing can be as confusing, 
complicated, and overwhelming as you 
allow it to be. But once you’ve developed 
a strong understanding of best 
practices, it also can be used as a tool 
– in conjunction with a sales strategy 
– that transforms your business.  

But how can you use digital 
marketing as a strategy and not 
just an item on your to-do list?  

Your entire strategy should work 
toward a common goal: Connecting 
with your ideal client in the right 
place and in the right way.  

Ideal Client – Essentially, what 
does your ideal client ‘look’ like? 

Right place – Where can you best 
interact with your clients and where 
are they making purchasing decisions?  

Right way – What do you want to 
ask them to do, or need to ask them 
in order to make them a client?

Once you identify who your clients 
are, where they purchase, and how to 
compel them, it’s time to start executing.

Think of digital marketing as a 
pyramid. Your good, solid base starts 
with a compelling website that uses 
Search Engine Optimization (SEO), 

contains regularly updated content, 
and converts customers. The next 
layer adds engaging social media 
on platforms that best fit your 
audience. Next comes building an 
email list of fans and clients with 
email campaigns that keep them 
connected to your brand. Finally, the 
cherry on top is using paid media ads 
to supplement all of those efforts.  

If you’re on the ground floor, great! 
A strong digital presence wasn’t 
built in a day. Many entrepreneurs 
we work with either 1) see the 
value of digital marketing but feel 

overwhelmed by the prospect of doing 
it themselves, or 2) don’t see the true 
value of a digital strategy. The true 
value is using digital marketing as an 
automated part of your sales strategy.  

Many aspects of digital marketing 
are one-and-done or can be automated. 
If done well and automated, those 
efforts are continuously creating 
value for your business by driving 
customers to you in perpetuity.  

So, begin to work toward the top 
of that pyramid while continuing to 
connect with your ideal client in the 
right place and in the right way. 

The Conductor: Using Digital 
Marketing as a Strategy to Connect 
with Ideal Customers
GRACE RAINS

Grace Rains serves as the Executive Director at the Conductor. She guides the strategy 
and execution of Conductor and UCA Makerspace programming and consults with 
current and aspiring entrepreneurs to further the mission of empowering entrepreneurs, 
innovators, and makers.  Learn more at arconductor.org



Chris Crain Brings Body Shop, Event Center and Corporate Office Downtown 

The latest news on new businesses, shops and stores coming to Conway. Read more about new Conway developments at pulseofconway.com.

What’s that gonna be?

Chris Crain is making a splash in downtown 
Conway, relocating his Conway Motorsports 
Authority and bringing an event center and his 
corporate office to downtown. 

Motorsports Authority Customs will house two 
buildings at 1061 Markham St. and 1056 Spencer 
St. The more than 10,000 square feet will give MSA 
Customs the ability to expand current services and 
provide faster oil changes and tire rotations. MSA 
Customs is slated to open Aug. 1. 

The Perfect Place, an event center, is now open at 
1069 Markham St. The Perfect Place hosts weddings 
and receptions, family reunions, showers, and other 

events and offers a host of packages that include 
tables, chairs, linens, colored lighting, karaoke, 
photo booths, photographers, florists, limo service, 
caterers, and more.  

Chris Crain Enterprises is opening a corporate 
office at 1109 Oak St. for about 15 to 20 employees. 

REAL ESTATE

Price ADDRESS BEDS
FULL

BATHS
APPROX SQ. FT.

DAYS ON 
MARKET

PRICE PER 
SQ. FT.

APPROX. 
YEAR BUILT

$750,000 15 Eagle Shore Drive, Conway 5 4 4,407 0 $170.00 2005

$525,000 4335 Emerald Garden, Conway 4 3 3,396 1 $154.59 2004

$435,000 9 Beach Circle, Greenbrier 3 3 2,900 0 $150.00 2017

$415,000 92 Paiger Lane, Greenbrier 4 2 2,501 0 $165.93 2019

$368,380 2305 Holly Hill Drive, Conway 4 2 2,180 0 $168.98 2022

Top 5 Home Sales in Faulkner 
County: May 2022
The top recent home sale in Faulkner County was a 5-bed, 4-bath 
home on Beaverfork Lake. The 4,400-SF Conway home, built in 
2005, sold for $750,00 at $170 per square foot. Three of the top five 
recent home sales in Faulkner County were in Conway, averaging 
more than $547,000 and $164 per square foot.

The other two homes in the top five were located in Greenbrier 
with an average sale price of $425,000 and nearly $158 per 
square foot.
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Conway 
Regional Adds 
Endocrinologist for 
New Clinic

Conway Regional 
Health System has 
hired endocrinologist 
Maria Javaid, M.D. 
who will provide 
services at its new Conway Regional 
Endocrinology and Diabetes Center at 
525 Western Ave., Suite 303.

Javaid completed an endocrinology, 
diabetes, and metabolism fellowship at 
East Carolina University in Greenville, 
NC. She also completed her internal 
medicine residency at East Carolina 
University.

Conway Corporation Announces Employee Promotions, Certifications
Conway Corporation CEO Bret Carroll has been named a Cablefax 100 honoree by 

Cablefax Magazine for the third consecutive year. The publication provides coverage of 
business developments affecting the cable, broadband and digital markets.

Lee Tedford, water systems manager, earned his class IV wastewater certification 
from the Arkansas Department of Environmental Quality. The certification is the top 
level of achievement for licensed wastewater operators in the state. A utility of Conway 
Corporation’s size is required to have at least one class IV certified operator available at 
any given time. Conway Corp now has 12 on staff.

Blake Henderson and Kolt Weatherley were recently promoted to apprentice lineman 3. 
The employees are enrolled in a four-year apprentice program to become journeymen 
linemen and metermen through the Missouri Public Utility Alliance.

American Safeguard 
Insurance Adds 
Commercial Account 
Specialist

American Safeguard 
Insurance has hired 
Saray Beard as a 
commercial account 
specialist. Beard will 
provide account support for commercial 
insurance clients across multiple states.

The Ladder
A roundup of new hires, promotions and employee awards.
Submit your company news and updates to news@pulseofconway.com.

BEARD

JAVAID

TEDFORDCARROLL

First Service Bank Names New CFO and VPs
First Service Bank has named a new financial and new vice presidents for 

strategic projects and planning, marketing and human resources.
Andy Grumbles was named the bank’s chief financial officer in March. He 

brings more than 25 years of operational, financial and auditing roles for Walmart, 
Windstream Communications, Ernst & Young and Arthur Andersen to the bank.

Joyce Latham was named the bank’s vice president of strategic projects and 
planning. She worked previously at Windstream Communications.

Kimberly Lynn has been named the bank’s vice president of human resources. 
She was most recently human resources manager and human resources director for 
the bank.

Jon Patrom was named vice president of marketing. Patrom has worked 17 years at 
First Service Bank as a retail sales officer and marketing director.

Mainstream Technologies 
Makes New Hires

Mainstream Technologies has hired 
Tylor King as a senior managed services 
engineer. He will provide support for 
managed service clients, which can 
range from simple workstation issues to 
complex matters related to client servers 
and network infrastructure.

Mainstream hired Mandy Tatom as 
delivery lead for their software solutions 
unit. In this newly created position, 
Tatom will be responsible for ensuring 
project requirements and deliverables 
are met in a timely manner.

WEATHERLYHENDERSON

GRUMBLES LATHAM LYNN PATROM



TRANSPORTATION AND INFRASTRUCTURE

Dave Ward Drive, Oak Street top 2021 traffic counts

Road Construction in Conway: 
What’s Happening & What’s Coming

Major Conway traffic averages more than 
226,000 vehicles per day with I-40 leading 
the pack at more than 62,000 vehicles per 
day. It’s peak location is between U.S. 65 and 

Oak Street.  Dave Ward Drive and Oak Street 
round out the top three for top traffic in 
Conway, averaging 32,000 and 31,000 vehicles 
per day, respectively.

The busiest section of Dave Ward Drive is 
at South German Lane while Oak Street’s 
busiest section is at Amity Road.

Harkirder and Prince streets complete the 
top five with 26,000 and 20,000 vehicles per 
day. The busiest section of Harkrider is 
at Siebenmorgen Road while the busiest 
section of Prince Street is at Farris Road.

CURRENT

Reedy Road
Sylvia Springs Drive to Cutter Ridge Road

Elm Street
College Avenue to Locust Avenue

Augusta Avenue
Ada Avenue to Louvenia Avenue

Stone Dam Creek Trail Extension
Mimosa Street trailhead to new trailhead at 
South German Lane

Harkrider Street Sidewalks
Bruce Street to East Robins Street

Downtown Drainage Study
 

STREET
VEHICLES 
PER DAY

PEAK LOCATIONS

Interstate 40 62,000 Between Hwy 65 and Oak Street

Dave Ward Drive 32,000 Dave Ward Drive and S. German Lane

Oak Street 31,000 Oak and Amity

Harkrider Street 26,000 Harkrider and Siebenmorgen

Prince Street 20,000 Prince and Farris

Hogan Road 14,000 Salem and Prince

Donaghey Avenue 14,000 Salem and Prince

Salem Road 14,000 Salem and Prince

College Avenue 31,000 College and Donaghey

LATER

Court Street
Oak Street to Main Street

Roundabout at Prince Street and Donaghey Avenue

Roundabout at Caldwell Street and Donaghey Avenue

Roundabout at Hogan Lane and Highway 64

Donaghey Avenue Phase II 
College Avenue to Prince Street

Markham Street Jump Start Initiative
Walnut Street to Spruce Street

Salem Road Bridge Replacement

Lower Ridge Road Connector/Realignment
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For an interactive map of recent traffic counts, visit 
www.ConwayArkansas.gov/transportation.

Source: City of Conway





View more economic data at pulseofconway.com
Data is current at the time of printing.



LABOR

TAX COLLECTIONS

SINGLE FAMILY HOME SALES

Civilian Labor Force

Sales & Use Tax 
YTD - April 2022

Home Permits Homes Sold Home Sales Average Home Price

Restaurant Sales Tax*
YTD - April 2022

Hotel Sales Tax
YTD - April 2022

Unemployment Rate

Economy at a Glance
The key economic indicators for Conway and Faulkner County. 

View more economic data at pulseofconway.com

164,409,000 1,343,907

U.S. AR Conway Faulkner Co.
164,274,000 1,353,653 33,945 61,734

3.6%

U.S.

2022 20222022

2022 2022 2022 2022

2022 2022 2022

2022

2021 20212021

2021 2021 2021 2021

2021 2021 2021

2021

17.42% change
31.56% change

19.61% change

27.72% change -32.56% change -31.15% change 2.09% change

-36.03%  change -32.37% change 5.71% change

19.55% change

U.S.AR AR Conway Faulkner Co.

3.1% 3.8% 3.2% 2.7% 2.8%
Seasonally Adjusted

Conway Conway Conway

Conway Conway Conway Conway

Faulkner County Faulkner County Faulkner County

Faulkner County

*includes mixed drink sales

Seasonally Adjusted Not Seasonally Adjusted

Not Seasonally Adjusted

$122,562.04$1,669,112.26$14,524,949.70

129 203 $50,109,147 $246,843

396 $95,186,471 $240,370

2.125% TAX RATE

TAX RATE0.5%

$4,500,132.51

$93,162.22$1,421,506.00$12,144,006.06

101 301 $72,778,845 $241,790

619 $140,747,820 $227,379

$3,764,239.79

March 2022

Year to Date (April 2022)

$

Data is current at the time of printing.
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