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Edafio Technology Partners Helps Companies 
Be Proactive in Cybersecurity 

Central Arkansas’ Tech 
Talent Landscape

The Little Rock-North Little 
Rock-Conway MSA employs 
more than 7,500 people across 
eight of the most sought-after 
occupations in information 
technology.

 If there ever was a time for companies to be 
more proactive rather than reactive, it is now. 
However, cybersecurity needs vary for each business. 
Organizations must identify their focus and risks and 
know what services and protections are available. 
That’s where Edafio Technology Partners provides a 
valuable service for business partners.   

 Edafio Technology Partners was founded in 1999 
and has become the state’s fastest-growing, managed 
services information technology company. It supports 
over 200 mid-level to enterprise clients across healthcare, 
financial services, non-profit, manufacturing, 
government, and transportation, among other industries. 
Its goal is to help clients protect, run, and grow their 
businesses.   

 

With such a range of industries under its watch, Edafio 
must be agile and reactive to the many unique needs of its 
clients. Edafio accomplishes this by meeting its clients at 
varying points of the cybersecurity journey to provide the 
service needed, said cybersecurity consultant Sam Grubb.   

 “We tackle cybersecurity with an organization based 
on its end goal and then determine what level of risk 
assessment we need to do based on that,” Grubb said.   

Some organizations come to Edafio with a list of 
compliance requirements or issues, while others come 
with a general worry about cybersecurity.   

 “We help you determine where you are on your 
journey, where you would like to go, what your concerns 
are, and then figure out how we can address those 
concerns and get you to the finish line,” Grubb said.   

Continued on page 5.
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 Edafio offers a comprehensive suite 
of IT solutions from management, 
consulting, cybersecurity, cloud 
computing and optimization to get 
the job done. No matter the need or 
situation, Grubb said it’s important 
for businesses to remember that 
cybersecurity is an ongoing issue.    

 “Most organizations don’t realize that 
it’s kind of like going to the doctor or 
getting a yearly checkup,” he said.    

 Edafio offers several services to 
help businesses learn about IT and 
cybersecurity needs, including its 
Security Risk Assessment.    

 “An SRA is essential in protecting 
your company from danger. Our team 
scans vulnerabilities, configuration 
issues and account privileges. We 
also do a physical walkthrough of the 
company,” Grubb said. “This includes 
an inspection of your hardware, 
software, policies and procedures, and 
overall security to help you quickly 
identify potential threats against your 
company, such as hacking attempts, a 
misconfiguration in your network, and 
missing security policies.”   

 Once the analysis is complete, a 
comprehensive SRA report is delivered.  
That report outlines all assets, 
vulnerabilities, and identified risks. 
It also includes recommendations 
on improving your overall security 
and compliance.    

 “Cybersecurity takes an 
understanding of your company’s 
ecosystem, and that’s where a risk 
assessment is beneficial,” Grubb 
said. “We also recommend annual 
assessments of critical assets with a 
higher impact and likelihood of risks.”   

 Edafio also offers training programs 
and exercises to help clients learn 
good cybersecurity practices and raise 
awareness of issues. One component of 
Edafio’s Security Awareness Program 
simulates phishing emails to see how 
employees respond and allows for 
employees to make mistakes where 
the outcome is learning rather than 
a breach.

“We find that a best practice is to offer 
onsite Security Awareness Training 
once a year. This allows all employees 
to have an interactive session that 
reinforces the ongoing training they 
receive online,” said Mark Hodges, 
Edafio’s chief growth officer. “It is 
important for cybersecurity training to 
be job-specific and look at both general 
security and risks to the industry.” 

Hodges also noted that training needs 
to also focus on the connection between 
cybersecurity and compliance with 
data regulations that protect personal 

data. More common regulations include 
the Health Insurance Portability and 
Accountability Act, Payment Card 
Industry compliance measures, and the 
California Consumer Privacy Act. 

“When employees make the 
connection between cybersecurity 
threats and how those relate to 
protecting a consumer’s data, they 
tend to be more vigilant,” said Hodges.

Hodges also addressed training 
frequency.

“In great organizations, yearly 
training should not be the one-time 
employees are reminded about the 
importance of cybersecurity,” he said. 
“Companies should stay updated with 
regular awareness through things like 
newsletters covering current scams, 
cyber threats, phishing attacks, and 
other security topics.”

Hodges also pointed out that many 
programs should take place throughout 
the year. Efforts such as penetration 
testing, which is a series of simulated 
cyberattacks performed by the 
cybersecurity company, will ensure 
employees are consistently putting their 
knowledge into practice.

“We’re able to track how employees 
respond to these emails, whether 
that’s clicking on the email links or 
reporting to proper company officials,” 
Grubb said. “If employees do click 
on these emails, we provide what’s 
called corrective training to address 
the situation and provide a learning 
experience.”

Grubb also shared that a popular 
new, interactive way to learn about 
cybersecurity through Edafio is a cyber 
escape room exercise.

“It’s like any escape room you would 
do, but it’s all cybersecurity based,” 
Grubb said. “To get keys to unlock 
different layers and parts of the 
game, you have to solve cybersecurity 
challenges around the room.”

All of this is to help companies 
and organizations understand their 
vulnerabilities and become aware of 
solutions for cybersecurity needs.

“If your business could not run 
or if your computers spontaneously 
combusted, you need a cybersecurity 
plan,” Grubb said. “That is what 
happens with ransomware and 
malware. Your computer essentially 
combusts. Cybersecurity training 
is ongoing. We recommend it 
become a continuous initiative for 
your company.”

Grubb shared that Edafio tries to go 
fiercely beyond the criteria of being 
simply a “cybersecurity business” by 
offering strategic IT management.

“We are a cost-effective alternative 
to an in-house IT department for 
small to medium-sized businesses, 
offering high-quality tech alongside 
a wealth of specialized expertise,” he 
said. “Businesses must be vigilant 
about cybersecurity and how their 
employees interact with it. To thrive 
in the digital age, partner with a 
cybersecurity business that focuses 
on you and is good at communication.  
The goal is to have a partner that 
always puts you and your company’s 
success first.” 

COVER STORY
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The Little Rock-North Little Rock-Conway MSA employs 

more than 7,500 people across eight of the most sought-after 

occupations in information technology. 

This includes software and web developers, database 

and network administrators, computer support specialists, 

computer and information research scientists, computer and 

information analysts, data scientists, computer hardware 

engineers and miscellaneous computer occupations. 

The median salary among those occupations in this 

metropolitan statistical area is nearly $66,000, and demand is 

high. There are nearly 1,200 job postings, an increase over the 

national average of 776. 

Most of the jobs are found in computer systems design 

and related services, making up nearly a quarter of all jobs. 

State government and data processing round out the top 

three industries. 

According to zip code, Conway has the fourth (72032) and fifth 

(72034) highest employment areas in the MSA. It ranks first 

(72034) and third (72032) in terms of where IT workers live. 

Most of the jobs are occupied by employees in the 35-44 

age range, making up 29% of positions. That is followed by 

the 25-34 age range with 27% and the 45-54 age range with 22%. 

The 19-24 age group makes up nearly 6% of positions. 

In the last 12 months, more than 1,000 employers in the 

region have posted more than 14,300 job openings in IT. The 

median job posting lasted 32 days.  

Central Arkansas’ Tech Talent Landscape

Showing where most IT workers live in the metro.   Source: Lightcast

Data for this article was gathered by Lightcast



REAL ESTATE

PRICE ADDRESS BEDS
FULL

BATHS
APPROX SQ. FT.

DAYS ON 
MARKET

PRICE PER 
SQ. FT.

APPROX. 
YEAR BUILT

$696,200 13 Morris Court, Greenbrier 4 4 4,075 0 $170.85 2022

$528,900 16 Morris Court, Greenbrier 4 3 2,891 0 $182.95 2022

$495,000 36 Valley Meadows Drive, Greenbrier 3 2 2,821 0 $175.47 2010

$450,000 10 Matthews Lane, Conway 3 2 2,222 3 $202.52 2019

$3435,000 83 Watson Lane, Greenbrier 4 2 2,515 2 $172.96 2020

Top 5 Home Sales in Faulkner 
County: August 2022

The top home sale in Faulkner County in September occurred at 
13 Morris Court in Greenbrier. The 4-bed, 4-bath home sold for 
$696,200 and more than $170 per square foot.

The second-biggest home sale occurred just down the street at 
16 Morris Court for $528,900 and nearly $183 per square foot. 

Four of the top five home sales occurred in Greenbrier in 
September, averaging more than $538,000. 

Conway had one of the top five home sales, occurring at 10 
Matthews Lane. The 3-bed, 2-bath home sold for $450,00 and more 
than $202 per square foot. It was the highest price per square foot of 
the top five homes. Check out the complete list below.  
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Gentry Professional Services Appoints Facility Security Officer
Gentry Professonal Services has appointed Tonya DiRenzo 

as its facility security officer. In this role, DiRenzo will 

manage Gentry’s personnel clearances and compliances with 

government standards for handling classified information. 

DiRenzo will work with clients to ensure Gentry maintains the 

highest level of standards for security.  

Creative Institute Adds New 
Board Members

The Creative Institute of Central 

Arkansas has four members to its board 

of directors. They are James Hopper, 
Kendi Jensen-Loving, Kelley Klein, and 
Ericka Gutierrez.

Conway Corp Employees Earn Certifications, Promotions
Zach Leach, SCADA and network systems administrator, earned multiple certifications 

from KX Technology, a global leader in high-performance, in-memory computing, 

streaming analytics and operational intelligence. Leach completed the training and 

examinations necessary to earn the Introduction to Developer and Introduction to SQL 

Interface certifications.

SCADA is the systems and software used to control Conway Corp’s electric, water and 

wastewater infrastructure.

Leach was hired as an Information Systems Technician I in May 2012 and was promoted 

to an Information Systems Technician II a year later. He was promoted to his current 

position in 2015.

Corey Free has been promoted to lead telecom installer technician. Free joined the 

company in 2014 as an installer trainee.

Andrew Nelson has been promoted to Telecom Business Class Services Technician 3. 

Nelson joined the company in 2014 as an Installer Trainee.

Mike Raney has been promoted to GIS Technician 2. Raney joined Conway Corp in 2006 

as a GIS Data Collection Technician.

The Ladder
A roundup of new hires, promotions and employee awards.
Submit your company news and updates to news@pulseofconway.com.

LEACH

NELSON

DiRENZO

FREE

RANEY

of Conway
Pulse NEW HIRES, PROMOTIONS & AWARDS
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Kassi’s Cookies Coming Downtown Fatburger Coming to Dave Ward Drive 
Later This Year

The latest news on new businesses, shops and stores coming to Conway. Read more about new Conway developments at pulseofconway.com.

What’s That Gonna Be?

Kassi’s Cookies, a Mayflower-based bakery, is 
opening a shop in downtown Conway at 1115 Oak St. 
in the Halter Building.

The shop will open Nov. 5.
Owner Kassi Posey said her Mayflower location 

keeps getting busier and the size made it difficult to 
accommodate customers, so she made the decision 
to expand into Conway.

“We have a large base of customers there, we have 
family there, we’ve gone to church there, and we 
love the community and atmosphere of downtown,” 
she said. “We’re excited to be a part of that growth.”

Kassi’s Cookies will offer a host of baked goods, 
including french macrons, gourmet cookies, 
brownies, cupcakes, muffins and cake slices. The 
shop’s infamous oatmeal cream pies will also be 
available at the Conway location. Not to mention, 
ooey gooey butter cake bars.

“We’re passionate about being involved in the 
community and are always looking for ways to 
collaborate with local business owners,” Posey said.

The Conway location will also have coffee — with 
beans from Zeteo Coffee — including lattes and 
macchiatos, available hot or iced. 

Posey said the expansion will allow the bakery to 
explore catering and wholesale opportunities. She 
and her husband, Caleb, have purchased a horse 
trailer they plan to outfit as a mobile Kassi’s Cookies 
and make available for events and weddings.

Kassi’s Cookies will be open 10 a.m. to 6 p.m. 
Tuesday through Thursday and 10 a.m. to 8 p.m. 
Friday and Saturday.  

Fatburger, a fast-casual burger joint, is coming to 
2205 Dave Ward Drive later this year. The location is the 
former home of Steak ‘n Shake.

Fatburger offers a number of variations of The 
Fatburger, ranging from the original — a third-pound 
of beef with lettuce, tomato, onion, mayo, mustard, 
pickles and relish on a bun — to the pound-and-a-half 
Triple Kingburger. 

It also has grilled and crispy chicken sandwiches, 
homemade onion rings, four variations of fries — 
skinny, fat, sweet potato and chili cheese — and 
hand-scooped milkshakes, among other options. The 
restaurant will also have bone-in and boneless wings.

The Conway location will feature a Fatbar — a full-
service bar with a selection of draft beer, cocktails, 
margaritas and more, including spiked milkshakes.

Fatburger, coined The Last Hamburger Stand, 
was founded more than 70 years ago in Los Angeles, 
California. It has locations stretching from the west 
coast to the midwest. This will be the second location 
operated by Colt Harmon. The first, a Fatburger & 
Buffalo’s Express, opened last year in Greenbrier.

As a fast-casual spot, Harmon said patrons can expect 
a high-quality burger and meal that doesn’t require as 
much time as a traditional, sit-down restaurant. 

“We want people to come in and experience the 
environment and have a great meal,” Harmon said. “We 
will have a drive-thru and we’ll be quick, but we aren’t a 
fast-food establishment. We are cook-to-order so it will 
take a bit longer.”  
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View more economic data at pulseofconway.com
Data is current at the time of printing.

Fatburger Coming to Dave 
Ward Drive Later This Year



LABOR

TAX COLLECTIONS

SINGLE FAMILY HOME SALES

Civilian Labor Force

Sales & Use Tax 
YTD - August 2022

Home Permits
YTD - August 2022

Homes Sold Home Sales Average Home Price

Restaurant Sales Tax*
YTD - August 2022

Hotel Sales Tax
YTD - August 2022

Unemployment Rate

Economy at a Glance
The key economic indicators for Conway and Faulkner County. 

View more economic data at pulseofconway.com
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Data is current at the time of printing.

Fatburger Coming to Dave 
Ward Drive Later This Year
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The Arkansas Coding 
Academy provides the skill and 
mentorship needed to succeed 
in information technology 
and related industries. The 
academy seeks to impact growth 
in middle- and high-skilled 
employability in IT. 

The Arkansas Coding Academy 
was founded in 2016 to provide 
IT training to individuals looking 
to learn new technical skills. 
Alison Wish has been director 
of the academy since 2020. 

Before she worked at the 
Arkansas Coding Academy, she 
worked more than 20 years in IT. 
Here’s our Q&A with Wish on The 
Arkansas Coding Academy and 
what it provides the region.

Q: What were your initial goals 
upon starting in December 2020? 

Arkansas Coding Academy 
began in 2016 to address the 
skilled IT worker gap identified 
by Arkansas Governor 
Hutchinson’s Blue Ribbon Panel 
on Computer Science Education. 
The initial goal was to train 
Arkansans for careers in the 
tech industry.

Q: For someone unfamiliar with 
the work of the ArCA, how do 
you explain what ArCA does? 

We provide market-driven 
technical training, taught 
by industry experts, to help 
individuals find new careers. 

Q: What are some of the typical 
profiles of ArCA students? 

Our only requirement is a high 
school diploma or equivalent and 
that the applicant is 18 years of age 
or older. We’ve had students with 
anything from a GED to a Master’s. 
Most of our students reside in 
Faulkner and Pulaski counties, 
but with our last cohort, we had 
graduates from every congressional 
district in the state of Arkansas. 
We’ve seen teachers, nurses, 
mechanics, factory workers, 
CPAs, small business owners, 
business analysts, stay-at-home 
moms, and more. 

Q: What career fields or 
occupations are ArCA students 
exiting into?

Full-stack developers, Business 
Analysts, Delivery Analysts, Testers 
— there are so many careers in 
the tech industry. Learning to 
code is beneficial even if you don’t 
leave our program for a software 
developer position. We expose our 
students to a variety of tech careers 
so that they see what’s out there. 

Q: How many people are enrolled at 
a time? How many over the course 
of a year? 

We limit our classes to 15 students 
due to the amount of material our 
students are required to learn in 
such a short amount of time. We 
had 80 graduates last year and just 
over 250 since the program began. 

Q: What’s next for the ArCA?  
We’re enrolling now for the 

spring semester with classes 
beginning in January - students 
can enroll now and be a full-stack 
developer by summer. We’ve 
been mostly virtual since 2020 
but plan to offer more in-person 
offerings in the spring. Our full-
stack program is six months 
long, and we’re working on some 
shorter length courses to allow 
our students to skill-up quicker 
— Python, iOS and Android 
development, and cybersecurity 
are some of the programs we’re 
developing now. And, we’ve just 
launched our second year of 
Women in Tech. This is a group 
within the Women’s Leadership 
Network to bring women in 
or aspiring to work in the tech 
industry together.  

Executive Q&A with 
Alison Wish, Director of the 
Arkansas Coding Academy
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