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Tremendous Service, Commitment to Clients 
Helps American Safeguard Insurance Prosper 

Conway Residential 
& Commercial 
Construction Round-Up

Check out how Conway’s 
residential and commercial 
permits stack up against 2021.

 The core values emblazoned on the wall at American 
Safeguard Insurance include principles like take 
initiative, take care of each other, and if something 
needs done, just do it. These values are not just 
decoration or a sales pitch to potential clients, but the 
way ASI employees approach every day.

When an elderly couple suffered a flat tire and 
learned they did not have roadside assistance, ASI 
surety agent Grant Webb wasted no time in going out to 
assist the clients in the heat of summer to get them back 
on the road. 

“We are a family-oriented office,” Webb said. “If my 
grandparents were out there and had a flat tire, I would 

want someone to go and help.”
The same applied when Webb drove a part to a client 

in Bryant or when he and Bryan Sims transported 
sandbags for Conway residents during massive flooding 
in 2019. Those values don’t just apply to ASI clients, but 
to one another on staff. It has enabled ASI to experience 
tremendous growth since its founding in 2010.

What began as a staff of seven employees has more 
than tripled in size to 26. In addition to a new, state-of-
the-art location on Bob Courtway Drive in Conway, ASI 
also offers its services through an office in Mountain 
Home. Agent and partner Jason Smith attributes that 
growth to his staff.

Continued on page 5.
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“We are only as successful as the 
people we have, and we have really 
good people,” Smith said. “The way we 
retain those people is to have a good 
environment, a good culture where 
they feel supported. When things come 
up and our employees need to be away, 
that’s what they need to do. We will 
figure out what is on their desk.”

The staff was one of the main reasons 
ASI decided to build a new location, in 
order to provide an experience different 
from a typical insurance office.

“We feel like we’ve grown from a 
smalltown agency to a top, regional 
agency,” said ASI agent and partner 
Jeremy Davis. 

ASI now serves businesses and 
clients in 28 states. Even though 
ASI continues to grow, its direct 
relationships with clients are not 
collateral damage. 

“We still have close relationships 
with our clients,” Tori Martin, personal 
lines staff member, said. “When they 
call us, it’s typically on our cell phones. 

When things happen, we are going to 
go to bat for them and make sure they 
are taken care of.”

Its commitment to serve clients is 
what ASI believes sets itself apart from 
other agencies.

“We tell our clients, we don’t want 
your business for two years,” Webb 
said. “We want to grow with them 
and provide a service for them for a 
long time and be there for them.”

ASI has also set itself apart from 
competitors with niche specialties, 
such as non-emergency medical 
transportation, aviation, automotive 
transport, oil and gas, energy and 
construction, as well as a separate 
surety bond division called Bond 
America.

“We knew early on we wanted to 
specialize in areas, and those areas 
really found us,” Smith said. “We 
will continue to identify those 
opportunities and niche markets.”

For more information on 
American Safeguard Insurance, visit 
americansafeguardins.com.  

COVER STORY
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Tacos 4 Life recently surpassed 25 million meals donated 

to its nonprofit partner, Feed My Starving Children.

The Conway-based restaurant was founded in 2014 

by Austin and Ashton Samuelson with a mission to 

serve hungry children across the world by providing a 

child’s meal — equivalent to $0.24 — for every taco, bowl, 

quesadilla, salad or nachos sold. 

Tacos 4 Life now has 21 locations in six states. Each 

restaurant averages 1,000 donated meals per day.

“We are incredibly honored to share the news that in 

just over eight years, we’ve provided a meal for 25 million 

children worldwide,” said Austin Samuelson, co-founder of 

Tacos 4 Life. “Each meal we raise brings us one step closer to 

fulfilling our mission of ending starvation and we wouldn’t 

have achieved this significant milestone without the help 

of our dedicated franchise partners and valued guests.”

Feed My Starving Children distributes meals to a network 

of missions and humanitarian organizations in more than 

70 countries around the world. Meals are donated free 

of cost, allowing partners to focus the majority of their 

time and resources on their schools, places of worship, 

community centers, orphanages, health clinics and more, 

to break the cycle of poverty. 

“Tacos 4 Life continues to go above and beyond in their 

mission to feed starving children,” said Andy Carr, vice 

president of development and marketing for Feed My 

Starving Children. “Throughout the years, Austin and 

Ashton have never lost sight of their mission to make a 

difference in the lives of so many children around the 

world. They truly care about the legacy they’re creating, and 

we’re blessed to celebrate our partnership with Tacos 4 Life 

in reaching a milestone of 25 million donated meals.”  

Tacos 4 Life Surpasses 
25 Million Donated Meals



REAL ESTATE

PRICE ADDRESS BEDS
FULL

BATHS
APPROX SQ. FT.

DAYS ON 
MARKET

PRICE PER 
SQ. FT.

APPROX. 
YEAR BUILT

$535,000 459 Simpson Road,  Vilonia 4 4 4,038 0 $132.49 2018

$490,000 133 Plantation Drive, Mayflower 4 3 3,143 4 $155.90 2019

$450,000 2010 Josh Drive, Conway 3 2 2,601 0 $173.01 2018

$422,224 2328 Pleasant Cover Drive, Conway 4 2 2,359 1 $178.98 2022

$350,000 4715 Dover Lane, Conway 4 2 2,393 2 $146.26 2005

Top 5 Home Sales in Faulkner 
County: August 2022

The top home sale in Faulkner County in August was at 459 
Simpson Road in Vilonia. The 4-bed, 4-bath house sold for more 
than $132 per square foot at $535,000.

The second-largest home sale was recorded in Mayflower on a 
4-bed, 3-bath home. The 3,143 square foot home at 133 Plantation 
Drive sold for $490,000 and nearly $156 per square foot. Three of 
the top five homes were sold in Conway.

The most expensive sale in Conway was at 2010 Josh Drive on a 
3-bed, 2-bath home for $450,000. Check out the entire list below.  
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Paul Bradley Named 
Analytics Director 
for New York-Based 
Company

Paul Bradley has 
been named director 
of analytics for 
Butler/Till, a tech and 

data marketing company based out of 
Rochester, New York. Bradley will help 
large national brands with marketing 
measurement and attribution, as well 
as data modeling. 

Bradley is the first Arkansas, 
home-based employee for Butler/
Till. Bradley previously served as the 
director of marketing for Conway 
Regional Health System.  

Hueston Consulting 
Adds Fundraising 
Expert

Hueston Consulting 
has hired Ken 
Sutterfield to its 
fundraising team. He 
will assist nonprofit 
clients with a host 

of philanthropic needs, said Frederick 
Hueston, principal of Hueston Consulting. 

Sutterfield was most recently senior 
regional resource development director 
for the Arkansas-Oklahoma division 
of The Salvation Army, and chief 
development officer for the American Red 
Cross of Arkansas prior to that.

Mainstream Technologies Hires 
Software Developer

Mainstream Technologies has hired 
Dean Williams as a software developer. 
Williams will be responsible for design, 
development and deployment of full-stack 
software solutions.

Conway Corp Announces 
Employee Promotions

Conway Corp has announced several 
promotions in its accounting, billing 
services and cable departments.

Cassie Francisco has been promoted 
to assistant controller in the accounting 
department. Ginger Harrell has 
been promoted to customer accounts 
specialist supervisor in the billing 
services department. Lane McNew has 
been promoted to telecom installer 
technician 2 in the cable department.

Conway Regional Adds 
Ortho Surgeon

Bryan Head, 
M.D., an orthopedic 
surgeon, has joined 
the practice of Conway 
Orthopedics and 
Sports Medicine 

Center. Head completed a fellowship in 
hand and upper extremity from the Baylor 
College of Medicine and an orthopedic 
surgery residency at Baylor, Scott and 
White in Temple, Texas. He earned his 
medical degree at the University of 
Arkansas for Medical Sciences.

The Ladder
A roundup of new hires, promotions and employee awards.
Submit your company news and updates to news@pulseofconway.com.

FRANCISCO

SUTTERFIELD BRADLEY

McNEW

HEAD

Hendrix Colleges Adds 11 Faculty for New Academic Year
Hendrix College welcomes eight new assistant professors, one new instructor, one 

assistant librarian and one scholar in residence to the faculty for the 2022-23 academic 
year. The new faculty are as follows:

Emmy Corey, Instructor of Religious Studies
Izat El Amoor, Assistant Professor of Sociology
Kyle Felling, Assistant Professor of Chemistry
Melissa Freiley, Assistant Librarian for Technical Services
Ghaida Ghediri, Fulbright Scholar in Residence
Andy Huss, Assistant Professor of Art
Margo Kolenda-Mason, Assistant Professor of English
Lauren Ayn Lusk, Assistant Professor of Theatre Arts
Celeste Reeb, Assistant Professor of English-Film and Media Studies
Lavinia Roberts, Assistant Professor and Murphy Fellow in Theatre Arts
Shamindri Tennakoon, Assistant Professor of Biology



Gibson’s Cat Café Opening on Court Street

The latest news on new businesses, shops and stores coming to Conway. Read more about new Conway developments at pulseofconway.com.

What’s That Gonna Be?

Ever thought coffee and cats were the perfect 
combination? Well, there’s a café coming downtown 
we think you might enjoy.

The idea for Gibson’s Cat Café came to Shelby and 
Drew Blacksmith while on a trip to Asia in 2019. Cat 
cafes have been a popular trend there, and Shelby 
thought it could work in Conway. The name of the 
café came from the Blacksmiths cate, Gibson, who 
they took in during a winter storm in 2021. 

The 1,900-square-foot café at 808 Court St. will have 
a kitty lounge where patrons can take drinks — 
with lids — to hang out with adoptable cats from a 
Maumelle shelter. 

Gibson’s Café will offer traditional coffee drinks 
with punny names — Meeowchiato and Catuccino to 

name a few — with beans from Zeteo Coffee, as well 
as bakery items from Blue Barn Bakery.

The Blacksmiths want the café to be a place of solace 
and comfort, said Shelby. Whether that’s providing 
a place for a college student to rest, relax or study, a 
working professional with an office for the day or a pet 
and caffeine lover with a cool new place to hang out, 
Shelby said they want Gibson’s to be open to all.  
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Central Arkansas County Sales Tax Report

County sales tax numbers through the first 
eight months of this year are up over 2021 
collections across the five counties in central 
Arkansas.

Faulkner County numbers are up the most, 
outperforming 2021 numbers by nearly 14%. 
This year’s collections total $9.2 million, 
compared to $8.1 million through the same 
period in 2021.

Saline County numbers are up 7.7% to $5.8 
million in 2022. Pulaski County is close behind, 
up nearly 7% to $74.8 million. White County 
is outperforming 2021 collections by 4.4%, 
totaling $17.1 million through August.

Conway County collections are up nearly 
1.5% to $4.5 million.  





View more economic data at pulseofconway.com
Data is current at the time of printing.



LABOR

TAX COLLECTIONS

SINGLE FAMILY HOME SALES

Civilian Labor Force

Sales & Use Tax 
YTD - August 2022

Home Permits
YTD - August 2022

Homes Sold Home Sales Average Home Price

Restaurant Sales Tax*
YTD - August 2022

Hotel Sales Tax
YTD - August 2022

Unemployment Rate

Economy at a Glance
The key economic indicators for Conway and Faulkner County. 

View more economic data at pulseofconway.com
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Through August, permits for single-family 
homes have topped $51 million, according to 
records from the City of Conway.

The 213 permits have averaged $240,000. 
Rausch Coleman has applied for the most 
permits with 91. The new homes have averaged 
2,547 square feet.

Through the first eight months of 2021, 
single-family home permits totaled more 
than $53.1 million and averaged $210,700. 

Fifteen new commercial construction projects have 
surpassed $12.2 million through the first eight months of 
2022, according to construction permits through the City 
of Conway.

The biggest project is Crain Genesis of Conway at 
1075 Collier for $4.8 million. The construction is being 
done by Harco Constructors.

The second-largest project is the $2.1 million 
construction of Kum & Go at 508 Oak St. Being completed 
by The Hansen Company. 

The last seven-figure project is Horton’s at 2055 Harkrider. 
The $1.6 million project is being done by Corco Construction. 

The 15 projects averaged more than $877,000 each. 
Through the same time period in 2021, there were 18 

projects totaling $31.5 million. More than half of that was 
tied up in two projects, the St. Joseph High School ($10.9 
million) and Courtyard by Marriott ($9.1 million). The 
remaining 16 projects totaled $11.5 million.

Get up-to-date on the latest commercial projects in Conway. Read more at pulseofconway.com.

Construction Round-Up

Residential Permits Top 
$51M So Far in 2022

Commercial Construction Totals 
$12.2M through August
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